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Technical Service

http://www.radiometer.co.jp

http://www.radiometer.com

http://www.danaher.com
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A subsidiary of Danaher Corporation listed in NYSE. Operational group headquarter of Radiometer is located in Denmark.
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Radiometer KK is a Japanese commercial subsidiary providing solutions for blood sampling, blood gas analysis, transcutaneous monitoring, immunoassay testing

and the related IT management systems for Japanese market. Staff is around 200 in Japan.
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Holding licenses of MD/IVD manufacturing, marketing repairing and 1SO13485 certificate.

SERiE FIZHIBR= ARSI YR Position Technical Support specialist

LR=F129351> FIZHIBR— MR —Sv— Reports to Technical Support Manager

gy X F-LAHIEHE 4% RR—v—50) Size of organization 3 associates in Technical Service

EBAE BV EFIECKD, J1—ILRY—ERXTI>2=7%% 75 Responsibilities S/he is expected to hold high skill as a technical

<iEL. BRI (GREN LB RBOTZ EBE 28R
L. SHEENRUBEBEEICEI 3EETY,

N =74 2T HHEEFINORAT > —EU T, HHEERDIRU
HEBIDSA TYAVINR—I A hOEATEIAIEICBI IS
T EOEBZBHUTVEEFT .

-FSE RUESHBHEADORAMTHIHR— b
VT FATIN\O RIS TS 2T LOER
R RBICBIET BT N - IARHADIZAAL —23>

support subject matter expert, tasked to secure stable
operation of installed instruments in the market by
supporting/expertizing field service engineers.

S/he is working for product LCM associated operations
from technical product support aspects.

-Deliver technical support to FSEs and FSRs.

-Handle technical complaints

-Escalate technical issues to headquarters for quick
problem solving

*Improve SW by interacting with R&D department.
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Pre-requisites
(Education,
experience,

qualifications)

Requirements

(Personal attributes)

-Issue technical documents and SOPs

-Build training menu and execute technical training to
FSEs and FSRs

-Analyze and investigate technical issues to solve
-Build and execute customer support strategies
-Execute technical operations for by collaborating with

field service organization

1.Advanced experience in technical support OR field
service OR technical customer support OR research

& development in medical device/analytics device
2. University or College of technology

3.< 40 years old preferred from organization and
talent development point of view.

4.English skills required to understand the service
manual written in English and interface with
overseas peers. (>600 of TOEIC scores preferred)

1. To be honest and frank communication.

2. Prioritize customer satisfaction, and able to
cooperate with relevant departments for
improvement.

3. Raises results by building people, teams &
organization.

4. Always humility and positive thinking.

Logical thinking skill needed.
Judge neutrally based on facts, and have flexibly

for the change
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Location

Justification
Hiring/employment
start date

Compensation/Salary

Examinations

Conditions

7. Raises results by building people, teams &
organization

Logistics center

Yasuda Logistics 2F
3-6-1 Heiwajima Ota-ku, Tokyo

Filling vacant position

ASAP

€4 Base: 6M to 8M JPY, depending on
skill/experience (including fixed bonus scheme)

Incentive Bonus: 0.6M JPY~0.8M JPY

(depending on company/personal performance)

Interviews

€ Aptitude test

No fixed term contract

Office hours: 9:00~17:30 (Lunch 12:00~13:00)

Discretionary working system: None

Overwork time: Present

Supervisor in workplace: Present

Wage form: Monthly salary (Base 375,000 JPY —
500,000 JPY)
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Probation period: Present (3 months, conditions

are same after probation)

Holidays: Saturdays, Sundays and National
holidays, Summer holiday (5 days), Year end/new
year holiday (12/29~1/4)

© Vacation: Special leave for weddings, funerals and

SO on.
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Annual leave: maximum of 20 days per annum
(can accumulate unused annual leave)

Promotion: once a year

Bonus: Seasonal bonus in June and Dec. Incentive
bonus will depend on Company / Personal
performance

Trainings: New Hire Training Program, Products,
Selling skills, Leadership Development Program,
Career Support System, etc.

Welfare: Group life insurance, group long term
disability insurance, Fukuri Kosei Club, support for
annual health screening, congratulatory and/or
condolence money, etc.

Social insurance: Health insurance, employee’s
pension, employment insurance, workmen’s

accident compensation program

Retirement benefit system: CB, DC



